
How to Read a Kamstrup ALD Water Meter 

 

Steps to properly read your smart water meter: 

1) Locate your meter box. In most cases, this will be a black box in the ground between you 

and your neighbor’s home, close to the street. 

2) Remove the meter box lid. Check the meter number to ensure it matches the meter number 

on your account. It is the bold number under the display. In this case number 26439239. 

3) On the meter display it has a decimal point. Every digit to the right is a fraction of a gallon 

and every digit to the left is whole gallons. This display has hash marks above and below the 

far left four digits which indicates it is billing in thousands of gallons.  

4) To calculate your water consumption, subtract last month’s reading from the current 

reading. 

Use your water meter to check for leaks: 

1) Make sure no water is being used inside or outside of your home. 

2) Look at the smaller numerical digits in the lower left of the display labeled (GPM) gallons per 

minute. This will show how much water is going through the meter at that time. 

3) If the display shows a leaky faucet symbol  this means you have had continuous flow in the 

last 24 hours. Which indicates a possible small leak. This alert will switch off automatically when 

the condition no longer exists. 

4) If the display shows a broken pipe symbol  this means you have had consistently high 

consumption for half an hour which could be a large leak. This alert will switch off automatically 

when the condition no longer exists. 


